WHITE ROCK
Ty Gy by e

Dog License Canvassers

Temporary Full-Time (35 hours per week for 7 weeks)

The City of White Rock is a unique, ocean-side community of approximately 20,000 citizens known for its sunny weather,
expansive beach, historic pier, delightful restaurants, and sense of community. The City is located half an hour south of
Vancouver on the shore of Semiahmoo Bay.

The City’s Planning and Development Services Department seeks two (2) individuals with outstanding customer service and
communication skills to walk door-to-door to canvass and educate dog owners on the City’s dog licensing bylaw during the
summer months. Applicants should possess sound experience dealing courteously with the public and knowledge of the City’s
dog licensing bylaw is preferred. The ideal candidates for these roles will possess excellent customer service skills
supplemented by the ability to provide factual information to residents with confidence and accuracy. This position works
outdoors in all weather conditions.

Requirements:
e Grade 12 plus experience working in a customer service environment;
e Knowledge of the municipal street layout considered an asset;

e Excellent communication skills, including verbal, written and active listening and ability to establish and maintain effective
working relationships with colleagues and the public, and to make a positive contribution to a team environment;

e  Ability to maintain clear and accurate records;

e Capable of meeting the physical demands of the position including the ability to walk long distances and up steep slopes
in all types of weather;

e Ability to provide outstanding customer service balanced with the application of best practices and organizational policies;

o Applicants under consideration will be required to consent to a Police Information Check.

The hourly wage of this appointment is $20.82 with select benefits offered. The expected duration of this appointment is
approximately seven (7) weeks, beginning in July 2017. If your experience and education have prepared you for success in this
role and you are committed to working in a manner that supports a respectful, healthy, and safe environment, we invite you

to apply.

To apply, please submit:
e Cover letter
e Resume

Application Deadline: 4:30p.m., Monday, June 26, 2017
Submit your application: Apply online www.whiterockcity.ca/careers
Subject Line: 2017-32

Please note: Only complete applications will be considered.

Thank you for your interest. Only selected applicants will be contacted.


http://www.whiterockcity.ca/careers

